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‘Quality Policy Statement’

We at CORDIAL are committed, wherever we operate to achieve our customer satisfaction by
providing quality products on time, which is achieved by employee involvement with teamwork,
effective utilization of resources and continually improving the effectiveness of the Quality
Management System.

In order to realise this commitment, CORDIAL management will monitor and review its quality
performance on a frequent basis through the implementation of an effective Quality Management
System based on ISO 9001:2008 Standard.

CORDIAL management will also:

e Integrate ‘Health, Safety, Environment and Hygiéne’ in all our processes at all levels of our
organization and ensure that they are an integral part of our Management Systems

e Meet all applicable legal and regulatory requirements

e Periodically (at least annual) review this Quality Policy Statement, so that it remains relevant
and communicate it to all concerned
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* Woorden die de mannelijke vorm aangeven zullen de vrouwelijke vorm in zich begrijpen.
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